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Tell us about your experience
Find us on Yelp | Rate us on TripAdvisor  

Take our survey at PHLVisitorCenter.com/survey

Must be 21 or older. 

GAMBLING PROBLEM? CALL 1-800-GAMBLER.
FREE VALET AND SELF-PARKING ON DELAWARE AVE.  

1 MILE NORTH OF THE BEN FRANKLIN BRIDGE

  SUGARHOUSECASINO.COM  

EXPANDED GAMING FLOOR | EVENT CENTER | HUGO’S FROG BAR & CHOP HOUSE 
MARKETPLACE FEATURING GENO’S STEAKS, TACCONELLI’S AND SAXBYS 
FREE PARKING GARAGE | STAR-STUDDED ENTERTAINMENT | AND MORE

MORE TO LOVE

The Independence Visitor Center is located  
in Independence National Historical Park.

Open Daily: 8:30 a.m. – 6 p.m.,  
June  July  August: Open until 7 p.m.

599 Market Street | Philadelphia , PA 

800-537-7676

MAP OF 
PHILLY
INSIDE

PHLVisitorCenter.com



STARTING HERE CAN  
LEAD ANYWHERE

 CITY HALL VISITOR CENTER & GIFT SHOP
Philadelphia City Hall – Room 121, Broad & Market Streets  
City Hall Interior and Tower Tours available.
Monday – Friday: 9 a.m. – 5 p.m. 
Select Saturdays: 11 a.m. – 4 p.m. 
For the most up-to-date information and hours, please visit 
PHLvisitorcenter.com/cityhall or call 267-514-4757.

FAIRMOUNT PARK WELCOME CENTER 
16th Street & JFK Boulevard 
Take home a souvenir from the LOVE Park Gift Shop.
Monday – Saturday: 10 a.m. – 5 p.m.
Fairmount Park Welcome Center is closed for renovations 
until Fall 2018. 
For the most up-to-date information and hours, please visit 
PHLvisitorcenter.com/lovepark or call 800-537-7676.

 SISTER CITIES PARK VISITOR CENTER
18th Street & Benjamin Franklin Parkway
Spring – Fall, Thursday - Sunday, 10 a.m. - 5 p.m.; 
For the most up-to-date information and hours, please visit 
PHLvisitorcenter.com/sistercitiespark or call 267-514-4760.

Be sure to visit one of our  
SATELLITE LOCATIONS 
conveniently located throughout 
Center City Philadelphia. 

Our Visitor Services Representatives are multilingual 
and have more than 76 years of combined 
experience. They can assist with all trip planning 
needs including directions, accommodations, 
restaurant reservations and more.

Let us help you from anywhere!  
Tweet us @PHLvisitorcntr. 

Located in Independence National 
Historical Park, the Visitor Center is the 
exclusive location to pick up free timed-
tickets to tour Independence Hall. Tickets 
are required March-December and are 
distributed daily beginning at 8:30 a.m.

PURCHASE TICKETS
Tickets to more than 100 area attractions and tours 
can be purchased at all Visitor Center locations. 

Plan ahead! You can purchase and print tickets 
online at PHLvisitorcenter.com, before you arrive in 
Philadelphia.

• On-site ticket sales

• Brochures
• Maps
•  On-site parking garage
•  Public restrooms  

(handicap-accessible)
•  National Park Exhibit
• Itineraries
• Event listings 
• Wheelchairs (by request)
•  Portable loop system 

to serve the hearing 
impaired 

• Free Wi-Fi
•  Free cell phone charging 

station
•  History makers & 

performances
•  Café Independence
•  Independence Mall Café 

(outdoor, seasonal)
•   Photo opportunities 

with Rocky, Phillie 
Phanatic and Benjamin 
Franklin statues

FACILITY FEATURES

GIFT SHOP
 The Independence Gift Shop houses the largest selection 
of Philadelphia gifts and souvenirs in the region. 

Forgot something? Order souvenirs online at  
giftshop.PHLvisitorcenter.com.

OPEN FOR A FULL MAP OF KEY DESTINATIONS IN PHILADELPHIA

 INDEPENDENCE HALL  
TICKETS

VISITOR SERVICES



     MUSEUM
New Hall Military Museum
Free Quaker Meeting House Museum
National Liberty Museum
National Museum of American
   Jewish History 

     HISTORIC
Independence Hall
Congress Hall
Old City Hall
Philosophical Hall
Library Hall
Second Bank of the United States 
Franklin Court
Carpenters' Hall
Todd House
First Bank of the United States
Bishop White House
Christ Church Burial Ground
   & Franklin's Grave

      HOTEL
The Omni at Independence Park
Society Hill Hotel
Holiday Inn Historic District 
Thomas Bond House
Best Western Independence Park Inn
Bank Street Hostel
Comfort Inn Downtown/Historic Area
Penn's View Hotel
Sheraton Society Hill
Hyatt Regency at Penn's Landing
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1. Independence Hall

2. Congress Hall

3. Old City Hall

4. Philosophical Hall

5. Librar        y Hall

6. Second Bank of the U.S.

7. Franklin Court

8. Carpenter’s Hall

9. Todd House

10. First Bank of the U.S.

11. Bishop White House

12.   Christ Church Burial Ground & Franklin’s 
Grave

13.  New Hall Military Museum

14.   Free Quaker Meeting House 

15. National Liberty Museum

16.  National Museum of American Jewish 
History

17.   Science History Institute

HISTORIC AREA INDEX

Broad Street Line & Broad-Ridge Spur

Market-Frankford Line

 Trolley Lines  
(Routes 10, 11, 13, 15, 34, 36, 101 and 102)

Patco Line Train to New Jersey

RAIL TRANSIT INDEXAIRPORT & SPORTS COMPLEX
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1. Comfort Inn Philadelphia Airport
2. Embassy Suites Philadelphia Airport
3. Hampton Inn Philadelphia Airport
4. Hilton Philadelphia Airport
5. Holiday Inn Express Philadelphia Airport
6. Holiday Inn Philadelphia Stadium
7. Philadelphia Airport Marriot
8. Ramada Philadelphia Airport
9. Renaissance Philadelphia Airport
10. Sheraton Suites Philadelphia Airport
11. Wyndham Garden Hotel Philadelphia Airport
12.   Best Western Philadelphia Airport at  

Widener University

AIRPORT & SPORTS COMPLEX

Visitor Center Locations

VISITOR CENTER INDEX

i

Philly PHLASH Downtown Loop 
For more information, visit 
PhillyPHLASH.com
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